
 

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 

 
 
 

 
 

 Question:  What is an Optum ID? 

 Answer:  Optum ID is a secure, centralized identity management solution that enables a single 
sign-on experience to all integrated applications, including EPS.   
Users will register for an Optum ID once and use that Optum ID in conjunction with other 
application credentials to seamlessly access associated applications on the Link Platform.  
There are various self-service tools available to users, including:  the ability to reset a password, 
recover their Optum ID, and maintain their profile. 
 
 

 Question:  What is the Link Platform? 

 Answer:  The Link Platform is an intuitive, self-service experience for healthcare providers and their 
staff that improves administrative workflow; helping to make their work measurably faster and easier. 
On the Link Platform, a ‘Market Place’ will enable users to browse and select a multitude of Optum 
and Payer products and services to use, that can be accessed from a single location, using a single 
set of access credentials.  In the long run, it is hoped that more Payers add access to their products 
and services on the Link Platform. 

 
 

 Question:  Do I have to register for an Optum ID to use EPS?  

 Answer:  Yes, you’ll need an Optum ID to access the EPS Tile on the Link Dashboard, however, 
if you already have one, you do not need another Optum ID.  
 
 

 Question:  Does the EPS Login process change?   

 Answer:  Yes, the login process as well as the general home page are changing.   
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 Question:  I tried to create an Optum ID but it says my email is already in use?    

 Answer:  If the response indicates that your email address is already in use, then that means 
you’ve already created an Optum ID.  If you don’t recall your Optum ID username or password 
you can use the tools on the log in page to recover your information. 

 

 
 

 Question:  If I am unsure if I already have an Optum ID, who should I contact to find out?  

 Answer:  You can contact the Optum ID Support help desk at 1-855-819-5909.  Or you can use 
the Forgot Username or Forgot Password tools on the Optum ID login page to see if an Optum 
ID has already been established.   
 
 

 Question:  If I already have an Optum ID, can I use my existing Optum ID to access EPS?   

 Answer:  Yes!  If you already have an Optum ID you’ll use your existing Optum ID to access 
EPS.   
 
 

 Question:  Will I continue to use current EPS login credentials?   

 Answer:  You’ll use your current EPS username and password to create a Single Sign On 
experience.  Your EPS credentials will be linked with your Optum ID to create a streamlined 
future log in process.  
 

 

 Question:  How will I access EPS from the Link Dashboard? 

 Answer:  Simply locate the EPS Tile on the Link Dashboard and select the Tile.  If you’ve 
already associated your EPS username/password with your Optum ID you’ll be directed to the 
EPS Home Page.  If you haven’t yet associated your credentials, review the question below on 
how to associate your credentials.  
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 Question:  What does the EPS Tile look like? 

 Answer: The EPS Tile contains a tri-colored circle and the Product name: Electronic Payments 
and Statements. 

 
 

 Question:  I’m not able to find the EPS Tile on the Link Dashboard 

 Answer:  If the EPS Tile does not display on the Link Dashboard you can search for the Tile in 
the Link Marketplace. In the search bar enter:  Electronic Payments and Statement and select 
the “Open Application” option.   

 

 
 

 Question:  How do I associate my EPS username/password with my Optum ID. 

 Answer:  The EPS login process is changing on Monday October 23rd.  The first time you login 
on or after Monday October 23rd, you’ll be prompted to enter and associate your credentials.  
The process is very easy and takes just moments to complete. 
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• Question:  How will I link my EPS account to my Optum ID if I have multiple TIN(s)? 
• Answer:  When you associate your EPS credentials with your Optum ID, all TINs associated with 

your EPS credentials will automatically be linked to your Optum ID.   
 
 

 Question:  Does the email address attached to my Optum ID have to be the same one 
associated with my EPS username? 

 Answer:  No.  You are able to one email address for your Optum ID and a different email 
address for your EPS credentials.    
 
 

• Question:  How will I add a new user after Oct 23?  
• Answer:  You’ll start by creating a new user in EPS on the Manage User tab.  After the user is 

created and they complete the new user registration process, they then be able to request an 
Optum ID and associate the credentials.  
 
  

• Question:  Will I be able to use the EPS Tile on the Link Dashboard before Oct 23? 
• Answer:  Yes!  The EPS Tile is already available on the Link Dashboard.  Simply find and select 

the EPS Tile.  Next you’ll be asked to associate your EPS credentials and your Optum ID.  
 
 

 Question:  Will I still be able to log in to EPS at Optum.com or OptumHealthFinancial.com 
on October 23rd? 

 Answer:  You’ll be able to initiative the login process at those sites but you’ll be redirected to the 
Link Dashboard as all access to EPS is being migrated to the Link Dashboard.   


